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Massive timber stairs 
from the forests of British 
Columbia, selected for their 
gnarly character.
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New River 
Custom Builders

Attention to service and detail
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Luxury Todd, NC  home 
with cedar shake siding and 
massive Virginia field stone 
pillars. Note the details of the 
garage doors, also built by 
New River Custom Builders.
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If you ask Greg Testerman, owner of New River Custom Builders, what he can build, he will tell 
you emphatically, “If you can dream it, think it, or sketch it, then we can build it.” If you think he’s 
kidding, you’ve got another thing coming because New River Custom Builder’s work is prominently 
displayed in all the major subdivisions throughout the High Country including: Allegheny, Ashe, 
Avery, Watauga, and Wilkes counties. So why is New River Custom Builders so good at what they 

do? Greg points to these four important factors: “Experience, Attention to Detail, Teamwork, and Customer 
Satisfaction make us good at what we do.”
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Great room is truly a great 
room with both looks and 
size. The ceiling is tall, 
standing at 18 feet. Custom 
made chandeliers and 
Virginia field stone enhance 
the overall aesthetics.

Experience

New River Custom Builders have been serving the 
High Country for over 10 years. During that period, 
they have faced almost every situation a builder can 
encounter. These situations have allowed them to 
season their talents and sharpen their skills. Greg 
himself has over twenty years on-site experience in 
the industry incorporating past accomplishments with 
new challenges. His unique approach, consisting 
of conventional and unconventional methods, 
incorporates both old and new techniques. Thus 
achieving a one of a kind unique product that pleases 
the client and confounds the competition. New River 
Custom Builders puts the ‘Custom’ in Custom-built.   

Attention to Detail

They are a true full service builder, handling every 
detail of the process from foundation to finish. As 
testament to their willingness to go the extra mile for 

their clients, even the most minute details are cared for. 
New River Custom Builders will even furnish homes 
for their customers including custom built pieces like: 
quality tables, benches, bunk beds, and more. They 
will also help move clients into their new home, help 
hang the pictures, and even place flower arrangements 
for a “lived-in” look. 

Teamwork

Greg and his crew are a tight knit group of twelve 
local “Ashe County boys” who have been working 
together for a long time. “To me, a step better begins 
by surrounding yourself with good help. These 
are the people I count on to get the job done and, 
most importantly, they understand the quality of 
workmanship I present and expect,” says Greg. As 
a team they can handle any job, no matter the size. 
Greg and his crew don’t sub-contract, allowing them 
to have total control of quality.
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Kitchen features beautiful 
wood work and cypress 
flooring, tongue and groove 
paneling, stone back 
splashes, and custom 
furniture.

Customer Satisfaction

The single greatest concern for New River Custom Builders on any job is 
Customer Satisfaction. Greg and his team place a great deal of importance on the 
clients’ happiness. Greg will tell you that paying attention to what the customer 
wants directly leads to building long standing relationships with his clients. 

Sterling examples of these factors are on display in a gorgeous five bedroom, five 
bath home in Todd. New River Custom Builders lives up to their name, customizing 
this home to exactly what the owners envisioned right down to the foundation. Not 
necessarily an easy task when you consider the footers start thirty feet below ground 
level, and the staircase was made using massive pieces of timber from British 
Columbia. This particular house was built for a family with small children, so extra 
safety precautions for the massive stairwell became a concern. New River Custom 
Builders devised an automatic door that closes behind the children to ensure they 
do not fall down the stairwell. Virginia fieldstone was hauled in for the gigantic 
pillars for the entranceway of the house, as well as the fireplace. A custom garage 
attached to the left of the house is spectacularly finished with hand made wooden 
roll-up doors. The deck, which is perfect for a beautiful spring cookout, was built 
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Table and benches made 
from the remnants of the 
massive British Columbia 
timbers showcased in the 
main stairway. These were 
custom built by New River 
Custom Builders.

out of Brazilian red wood, cedar posts, and clear powder coated railing. 
As a final touch all the remnant wood was used to construct custom-built 
patio furniture. 

Fortunately, for current homeowners of the High Country, New River 
Custom Builders do not limit themselves to new construction alone. 
Greg and his crew are more than willing to tackle your home renovating, 
or remodeling needs. True believers in the phrase, “No Job too Big or 
too Small,” New River Custom Builders will complete work on your 
existing home with the same precision and quality they bring to new 
home sites.

For more information on New River Custom Builders, you can visit 
their website at www.newrivercustombuilders.com. Also, feel free to 
contact their office at 336-384-1209, located at 637 Low Notch Rd, 
Grassy Creek, NC 28631


